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Some things families CAN'T do for the survivor:

1. Fix the injury or make the problems go away. 

2. Protect the survivor from the need to come to terms with their injury. 

3. Protect the survivor from some frustration, loneliness, or difficulty. 

4. Protect the survivor totally against "wrong" choices and mistakes. 

5. Make life perfectly safe. 

6. Make the survivor change behavior, if the survivor lacks insight or the desire to change. 

7. Constantly hide your own anger, frustration, and fatigue. 

8. Pretend everything is OK or just as good as before. 

Some things families CAN do for the survivor 

1. Be good communicators: good listeners, and good constructive speakers. 

2. Be good behavior modifiers; learn and use good behavior change methods. 

3. Develop good strategies for gaining cooperation. 

4. Assist the survivor with "mood control" methods, such as increasing pleasant activities and reducing frustrations and hassles, especially if the survivor is fairly dependent for daily activities. 

5. Assist in finding community resources and getting the survivor hooked up with them. 

6. Learn everything you can about the survivor's cognitive problems. Make sure you really understand what is going on. This lets you use the best possible methods for communicating, helping memory, problem solving, and other mental challenges. 

7. Listen to and understand the feelings of the survivor. 

8. Give practical help, if needed, with complex finances, forms, and other problems of daily living. 

9. Be patient; honest; fair; supportive. 

10. Give calm and honest feedback when necessary. 

11. Stay calm and steady even when the survivor isn’t. 

12. Learn to avoid "triggers" such as information overload, over stimulation, fatigue, emotional upset. 

13. Respect the survivor as they are, without "sympathy" or talking-down. 

14. Allow the survivor to make as many choices and take as many risks as possible, within the limits of bottom-line safety. 

15. Advocate for the survivor to obtain services, and advocate for brain injury survivor services in general. 

16. Keep trying different ways to solve a problem that keeps coming up. Read books, talk to other families, get professional advice until something works a little better. 

17. Take very, very, very good care of yourself, so you won't burn out in the long run.

